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The Membership Success Center is accessible through ClubRunner and users enter the database in their 
Club, District and Zone – no navigation needed. 

Step 1: Login to ClubRunner 

You can use the District version of ClubRunner via your district website (available to everyone) 

or 

You can use your Club version of ClubRunner via your club website (if your club has its own subscription 
to ClubRunner) 

 

Step 2: Link to MAP 

If you used the District version of ClubRunner 

 

a. Click on Reports in the blue menu bar 
b. Click on Membership Action Plan in the grey menu bar 
c. Click on the Continue to Membership Action Plan button in the main area 
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If you used the Club version of ClubRunner 

 

a. Click on Reports in the blue menu bar 
b. Click on Membership Action Plan in the grey menu bar 
c. Click on the Continue to Membership Action Plan button in the main area 

Step 3: Explore the Membership Success Center 

With either above option, a new tab or window will open and automatically log you into the Membership 
Success Center. 

You can then navigate to your preferred section using the menu on the left or view the tutorial videos for 
help on how to use the available features and tools. 

 

NB:- No matter which option you use, you will enter the Membership Success Center in your own 
club, district and zone. Depending on your club or district position, you may be able to view 
information in the Membership Success Center for other clubs. 
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